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M/s HOTEL ARA GI{ANI)
Dumariya Complex Babu llazar,
East Ilamna Road Ara, Ilhojpur,
Bihar-802301.
Sh.Abishek Kumar-62067 97 0

h otelara gr and@gmail. co m, vish a1060 I 58 @em ail. com

Sub: Award of temporary licensc -cum- commcnccment of On-board Catering Serviccs
in train no.18627-28, IIWH-RNC.
l{ef: Limitcd E-Tcnder no. 2024|[L\CTC/TSV/06/DIICEMBEIU29 opened on 01.01.2024.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period w.e.f. 16.01.2024 to 31.03.2024 or
takcover of services by new Licensee/ltailways/IRCTC, whichever is earlier, purely on adhoc
basis subjcct to terms and conditions enshrined in the tender document, which shall form parl
of the liccnse.'fhe above award of temporary license is subject to the terms and conditions of
bid document and Governmcnt of India directive to contain Covid.

A) In view of the above, you are recluired to submit the Letter of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate olfice as detailed below. The License fee is to be remitted within five (05)
working days of issuc of LOA or 05 working days bcfore date of commencement of
operation whichever is later at concerned zone.:-

License fee : I{s. 1,16,9501-
GST@I8% : I{s. 21,051L
Total : Rs 1.,38,001/- (to be paid at IRCTC/EZ)
Security deposit : Rs 13,800/- (10r of the contract value for

to be submitted within 05 working days as
advised by II{CTC. (to be depositcd in CO as per
bank details provided hcrein)

Spl. Sccurity deposit : NIL
IIDS deposit = Ils. 2,760/- (to be paid at IRCTC/EZ)

IJank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catering & Tourism

Corporation Ltd.
Account Number 000705002 1 69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi /
IFSC Code

1,,/*l ,y** Cheques will 
"olb" 

u"""prca { /o
orqtf,q: rrqr oa. €eS+ grss, fr-rlo, .lrrr€rqrr qrrf. Ti ftd-rrooor. g3+rrr : o,t1_2331 irs : D{_zst,tttsswqrs

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64,Fax:O11-23311259
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Quotcd Lli plus applicablo GS'f for as per terms and condition of licensc to bc submitted at
fi\C1'ClIi,7,, Bank account dctails of IRCIC/ EZisas under:-

Account Narne Indian Railway Catednq & Tourism Corporation Ltd.
Account
Number

01210200001,2L93

Account Type Current
Bank Namc IDBI l.td.
Ilranch Patk Street , I(oikatta
IIrSC Code I8KL0000012

+*Cheques \X/dl not be accepted

'l'here is no provision for delayed payment and failure to pay as pcr schedule shall be treatcd
as 'dcfault' and action shall be takcn in accordance with tender conditions.

Invoicc will be issued after receipt of payrnent along with GST number and billing addrcss
provided lbr the same.

A)You arc rcquired to start the provision of oatering scrviocs as pcr advise of IITCTC/EZ.

I3) |irst day of start of oatering scrvices in the train will bc treatcd as date of commcncement
of Onboard Catering Servioes.

C) You arc requircd to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresscs flor approval of IRCI'C. 'fhe same should be subrnittcd as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRC'[C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of license- scction one.

Il) Supply/salc of l{ailneer is to be made in the train in terms of clause no.2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

I.) Point of Salc machines as pcr clause 2.3.5 of tcnder document has to be ensurcd.

(;) All PAD itcms of brands approved in Catcgory A and A speoial by IRCTC are only to
be sold in the train.

fI) IRC'|C approved, Packed branded I{'IE items like poha, Upma, Veg meal, Combo meal
ctc. with IISSAI lioense and MI{P, with best before datc has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issued by Government of India, MIIA and this office for

penalty which may extend upto tcrmination
COVID-l9, in this regard, should be and any violation thcreof shall invoke
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.D Award of license is subject to the final outcome of WPs filed in different Fligh Court.

K) 'fhc tcrms & Condition of bid documcnt is an intcgral

L) fhis issucs with approval of Cornpetent Authority.

Kindly acknowledgc the rcccipt of this letter.

part of this lctter of Award.

(Satinder Kumar)
Manager/Proc

For GGM/Proc.

Encl:- Tender Document

Conv:-

GGNI.I}iZ - to provide date of commencement as per prcsent train schedulc.
GGM/MCS - lbr kind information and necessary action please.
AGM/MCS - for kind information and necessary action pleasc.
AGM/Fin - for kind information and ncccssary action please.
Central Control - lbr kind information and necessary action please.
AGM-IT - for kind information and uploading on II{CTC Portal.

Wrtfrau



2024|LRCTC/TSV/06/DECEMBER/29 03.01.2024
Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General N4.anager/EZ
IRCTC/EZ

Sub: Award of tcmporary license -cum- commencement of C)n-board Catering Services
in train no.18627-28, HWII-I{NC.
llcf: Your office letter no.20241IRCTC/TSV/06/DECEMIII!,II/29 dt. (13.01.2024.

With rclcronoe to above , I/we hereby convey my/our acceptance ol'the terms and conditions
of the tcmporary licensc.

Sccurity deposit as pcr clause 2.tt of General conditions of license- section onc TO llE I)AII)
AT COIII'OII.ATE OI'FICE : -
'l'rain no. Security

dcposit
Total Bank Details Dernand draft/Bankers

cheque/It|GS/NEITT No./Bank
Guarantee

Liccnsc I'ec as pcr clause no.2.9 of Gencral conditions of liccnse- section one I'O IIE PAII)
AT EZ
Train
no.

Liccnse F'ec GSl'
@r8%

l'otal Bank
Details

Dcmand draft/Bankers
cheque/ItTGSA{EFT No.

Fufthcr, details of meals (I3/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

18627
Lunch

Dinner

18628
I}/F

Lunch
IRCI'C or its authorized person or norninated agency is free to inspect the above prcmises as

and whcn requircd.

IlWe amlare rcady to commcnoe services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person
Datc
PIace
Seal of the licensce


